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INTRODUCTION

Zapier allows you to connect applications with each other. In Zapier there are two types of
applications, the applications that trigger events and those that execute actions.

Applications that trigger events do communicate with those that execute actions.

An example of an event could be when a user enters a task in the Trello backlog. An
example of action could be to send an SMS through 360NRS.

In this way we could send an SMS when someone introduces a task in the Trello backlog
indicating which task has been added, on what date, to whom it is assigned, etc.

360NRS is an application capable of sending SMS when any event of any application
occurs with all the information that the application provides.
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ACCOUNT CREATION

For the use and integration of the Zapier module with the different services provided on
this platform it is necessary to have an account on it, which can be created at
www.zapier.com/sign-up/ using some basic data such as Email, names and password.

L
zapier LogIn

Connect the Apps You Use Every Day

Sign Up With Google
OR

R Work Email
Create more hours in your day.

Join millions worldwide who automate their
work using Zapier. First Name Last Name

Get Started Free

By signing up, you agree to Zapier's Terms of Service.

© Easy setup, no coding required

@ Free forever for core features

5
@ 14-day trial of premium features & apps Already have amaccountzlog In

lllustration 1 - Account creation Module

When performing the account creation process or Login properly, we will enter the platform
by displaying the login page where we are presented with different options for the creation
of ZAPS (Integrations between different APIs created in Zapier).

#*
Zap]er Q  Home Apps Explore Tips & Advice Upgrade Now FG A
Explore Zaps TaskHistory Connected Accounts /

1
What Do You Want to Automate Today? > :
40% ) Level up with Zapier
Connect this app... with this one!
Q Test 360 & | Q searchforanapp @ Ssign up for Zapier

@ Create your first Zap

o It only takes a few minutes to save hours (or even days) of work Build a

Filtes Zap
Build an advanced v with Paths
Popular Zaps for = All My Apps (8) v Following & apps &
2!
Connect Google with 1-Click
N » Keep attachments from your email organized Use This Zap
It can be difficult to track down files attached to emails. Make your next Google Zap that much easier —
Zapier can simplify your email and file management by authorize all your Google apps with 1-click
E Connect All My Google Apps
N » Bulid a tracking spreadsheet for email requests with Use This zap

specific content
Often it's helpful to store, backup and organize emails

matching certain characteristics to a preadsheet.

lllustration 2 - Home page with Zaps creation options
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INTEGRATION

As can be seen in illustration 2, to start the process of creating a ZAP we must press the
button indicated above (Make a Zap!) And it will be necessary to follow a series of steps
broken down below:

1. Direct function to the creation module, where we can select the trigger or initial APP of
the ZAP, for the practical case we will use Google Calendar:

Dashboard — Choose App or View Task History

Add anote Choose a Trigger App
@ . Trieer v

; Set up this step YOUR APPS

= €

Google Calendar Google Forms Mailchimp Google Sheets

B = T

Trello Clicksend SMS Typeform

#/ choose App

+ Add a Step

BUILT-IN APPS

Email Zapier Manager code schedule

lllustration 3 - General view creation of ZAP mode 1
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2. When selecting the desired APP, a series of possible integration events will be
presented, these vary depending on each of them:

Name your zap
3
anote

Select Google Calendar Trigger

@ 1. TrRicGEr

Set up this step

gle Calendar Triggers

M Google Calendar
New Event
4 Choose Trigger e} O

Triggers when an event is created.
5 New Event Matchin,
Triggers when an evi natche
+ Add a Step
Event Start
o Triggers a specified time before an event starts
o Event Cancelled
Triggers when an event is cancelled or deleted.
New Calendar
° Triggers when a calendar is created.
Event Ended
o Triggers when an event ends
° New or Updated Event
Triggers when an event is created or upda canc
W Get Help

lllustration 4 - Available events Google Calendar

Dashboard — Choose Trigger or View Task History

Select Google Sheets Trigger

@ 1. rriceer

Set up this step

B Google Sheets

4 Choose Trigger
New Spreadsheet Row

o Notifies your Zap when a new row is added to the bottom of a spreadsheet.
+ Add a Step o New or Updated Spreadsheet Row
Notifies your Zap when a new row is added or modified in a spreadsheet.
o New Worksheet
Triggered when you create a new worksheet in a spreadsheet.
o New Spreadsheet
Triggered when you create a new spreadsheet.

lllustration 5 - Available events Google Sheets

As can be seen in illustrations 4 and 5, the events available for Google Calendar are
different from the events available for Google Sheets and their integration will depend on
the needs of the end user.
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3. Once the required event is selected (for the practical case, when a new event is created
in Google Calendar), we will proceed to the next step in which authentication will be
performed in the selected service, in this case Google.

Choose Account or View Task History

Name your zap
Add a note
31
@ 1. rriGaeR

Select Google Calendar Account
New Event

e
Google Calendar = Google Calendar @gmail.com =

@gmail.com added 2 weeks ago, used in 1 Zap

m
4 NewEvent
& Choose Account

Connect an Acceunt

+ Add a Step

lllustration 6 - Google Authentication

4. In the next step, it will depend directly on the type of service selected above, in the case
of Google Calendar, it will be required to select the Calendar associated with the account
used in the previous step; in the case of Google Sheets for example, it will be required to
select the own Document which will be taken as a reference, as well as the required
document sheet.

Dashboard Set Up Trigger Options or View Task History

Name your zap
Add a note -
31
B 1. triceer @

Set up Google Calendar Event

New Event

B calendar (required)

Bl Google Calend.
B Seoxic taleriar javiergonzalezsilva@gmail.com v
$ NewEvent
Q search...
& Google Calendar javiergonzal...
= Edit Options @gmail.com
A TestThis Step Eontacts

Holidays in Colombia
+ Add a St
e Festivos en Colombia
& Check Google Calendar & reload to bring in new choices.
@ other Options ~

B3 Use a Custom Value (advanced)

& clear current Choice

lllustration 7 - Example Google Calendar Selection
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oard Set Up Trigger Options or View Ta:

Name your zap

Add anote
B

@ 1. riGeEr

Set up Google Sheets Spreadsheet Row
New Spreadsheet Row
B Spreadsheet (required)

B Google sheets Test Zapier b

4 New Spreadsheet Row
& Google Sheets javiergonzalez... B Worksheet required)
= Edit Options You must have column headers
a Hoja 1 v
Cr Refresh Fields
+ Add a Step

lllustration 8 - Google Sheets selection example

5. In the next step of integration, Zapier will present (if possible) templates to manage
proof of information and better exemplify what the data brought by these services will be:

Dashboard — Test This Step or View Task History

Name your zap e

Add 2 ot Pick A Sample To Set Up Your Zap
He om your @ Google Calendar javi lezsilva@gmail.com sccount
@ 1. riGaEr @ Pick 1 to set up your zaj re

New Event

EventA
Google Calendar [-] Pulled in 15

. Ulled ~
4 Newevent
& Google Calendar javiergonzal... Q search.
= Edit Options
EyE— status: confirmed
updated: 2019-04-01T17:19:17.785Z
+ Add a Step sequence: 1
icaluiD: 4akkb9ssujnia3vudiphriqOgo@google.com
extendedProperties:
private:
everyoneDeclined... -1
attendee_emails:
duration_minutes: 120
organizer: v
St v
v

® Getrep Get More samples

lllustration 9 - Google Calendar Test Templates
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6. At the end of the configuration of the trigger or initial service (In this case Google
Calendar), we will proceed to the integration with the 360NRS APP (it can be found
through the search engine provided), which will be found by pressing the button “Add a
Step " (See previous illustration).

Dashboard Choose App or View Task History

Add a note Choose an Action App

@ 1. triGeer & 360NRS ¥
T
New Event & ssons 100 T
f1 Google Calendar
4 NewEvent e — f‘ "
31 = o & =]
& Google Calendar javiergonzal...
= Edit Options Google Calendar Google Forms Mailchimp Google Sheets
A Test This Step
Y .
m -Seml s
A n Click! S
2.A T

Trello ClickSend SMS 360NRS (1.0.0)
’ Set up this step

# Choose App

gl @

Formatter Email Zapier Manager Digest

lllustration 10 - Search 360NRS App

7. When the 360NRS APP in Zapier is selected, the different options currently available for
integration will be presented.

7.1. Text message sending:
The text message sending system uses a POST request to the 360NRS server and, using

each user's own credentials, sends information via SMS. For the proper Zapier integration
of the text message sending module, the following steps must be taken into account:

7.1.1. Stock selection

When selecting the action that the 360NRS APP should perform, the option “Send SMS”
must be selected.
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Dashboard — Choose Action or View Task History

Adda 360"

(LS

@ 1. riceer @ ()

New Event Select 360NRS (1.0.0) Action
M Google Calendar S

4 New Event

& Google Calendar javiergonzal... sent SMS
Sentsms

= Edit Options

A TestThis step

2. ACTION
26d
s, Set up this step

# 360NRS (1.0.0)

4 Choose Action

lllustration 11 - Event selection send SMS

7.1.2. 360NRS credentials

In the next step, you must press the button to add a new account, with this we can access
the login module of the APP, allowing adequate access to the event.

Allow Zapier to access your
° Test_360NR] 360NRS (1.0.0) Account?

Username oures

lllustration 12 - Add new account 360NRS

The username and API password are required.

IMPORTANT: The APl password is NOT the password to the platform
https://dashboard.360nrs.com, it is a different password that is used for APIs and
connections with modules such as Zapier. To be able to specify your APl password you
must enter the platform https://dashboard.360nrs.com and once inside the top menu,
access the “Profile” menu and “Change my API password”.
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7.1.3. SMS data

In order to send SMS, the following mandatory fields are required: From, To and
Message, and the following optional Campaign name.

From: is the sender that will appear in the message.

To: is the recipient of the message. It is possible to add more than one recipient.
Message: is the message to be sent.

Campaign name: is the name of the campaign that will help us identify the campaign in
the panel statistics at https://dashboard.360nrs.com

In any of these fields you can use custom fields that will depend on the application that
launches the event. For example, if the application that launches the event is Trello we can

use the name of the task in the SMS message, if it is Google Calendar we can use the
time of the calendar event, etc.

To use the custom fields, press the button: =

From (required)

ZAP o

Ta (required)

34 o —
+
Message (required)
New event @ summary: Example summary from @ start_dateTime_pretty: Mar 02, 2018 10:00AM to @ o
end__dateTime_pretty: Mar 02, 2018 11:00AM
Campaign name (optiona
Zapler o

C Refresh Fields

lllustration 13 - Data insertion

www.360nrs.com 13



http://www.360nrs.com/

As you can see in the previous illustration, you can enter fields from Google Calendar or
any App used for this integration, as well as concatenate these with character strings as
the following illustration.

i, message [required)

lllustration 14 - Custom fields insertion

7.1.4. SMS sending test

When going to the next step of the integration, templates will be offered depending on the
data entered that will allow the user to test their integration before publishing it.

s
-4

Test 360NRS (1.0.0)

\

_*_ > &?’. Send Test Sms to 360NRS (1.0.0)

To test 360NRS (1.0.0). we need to create a new sms. This is what will be created:

SAMPLE:
Q Search..

to:
1: 573178548312
2: 573415896352
message: Training at Apr 27, 2019 08:00AM

from: Demo360

EMPTY FIELDS:

Skip Test Send Test To 360NRS (1.0.0)

lllustration 15 - Test Zap
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The test result will be shown:

]
_*_ v ;‘qg Test was successful!

== We'll use this as a sample for setting up the rest of your Zap.

A A Test sms was sent to 360NRS (1.0.0) about 1 minute ago.

SAMPLE FROM 360NRS (1.0.0):

Q search..

sendingld: null

result:

0:

to: 573177348312
scheduledAt: null
expiresAt: null
parts: 1
accepted: true
id: 5ca383bdbodsf

campaignld: null

Re-test This Step

lllustration 16 - Test result

7.1.5. Zap name and activation

Add a Step or

Finally, a name will be assigned to this new Zap and it will be activated, ending in this way
the integration of 360NRS with any App integrated in Zapier and for this case study with

Google Calendar.

v

Awesome! Your Zap is working.

We recommend giving your Zap a name.

Google Calendar Demo

YOUR ZAP IS s}
o @,

While on, this Zap will automagically check for your Google
Calendar New Event every € 15 minutes.

Sea it on your dashboard or Make another Zap

lllustration 17 - Name and Zap activation
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